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CODE OF CONDUCT IN RELATION TO 
ARTIFICIAL INTELLIGENCE 

 
As of: February 2024 

 
We help you to make your supply chain secure and resilient. Our mission is to sustainably improve 
the way companies manage their supply chains. By combining the latest technologies such as Artifi-
cial Intelligence (AI) and Big Data Analytics, we strive to promote transparency, efficiency, and sus-
tainability along the entire supply chain. We are passionate about providing companies with the 
tools they need to overcome challenges, capitalize on opportunities and build a responsible, future-
oriented supply chain. scrioo's ambition is to develop AI solutions that put people at the center.  
 

For us, this means: 

1. We attach great importance to ensuring that our AI systems are transparent and explainable. For 
technology companies, it should be clear who is responsible for training the AI systems, what data 
is used, and, above all, what factors are included in the algorithms' recommendations. Our proprie-
tary AI models are designed to recognize and assess risks in the supply chain through big data 
streams. Our data scientists scrutinize each identified risk and data source for relevance and relia-
bility. At scrioo, we rely on seamless collaboration between humans and machines to achieve opti-
mal results. 

2. Data is an essential part of any AI system. At scrioo, we stand by our promise to respect people's 
privacy and rights when handling personal data. Our goal is to ensure that any AI we develop and 
use is compliant with data protection laws. In doing so, we attach particular importance to compli-
ance with the General Data Protection Regulation (GDPR) and other data protection laws in force 
at the time. We are committed to using only lawfully obtained and publicly available data within the 
scope of our data sources. 

3. Safety and reliability are of fundamental importance to us. We also apply the same high-quality 
standards to AI applications. Careful training of learning systems, the application of scientifically 
validated and recognized algorithms and the use of state-of-the-art technologies are key princi-
ples of our daily work. 

4. It is crucial that the development, implementation, and application of AI systems are based on prin-
ciples of fairness to prevent discrimination of any kind. At scrioo, we recognize that AI can lead to 
bias and disadvantage due to incorrect programming or training. We are therefore actively com-
mitted to minimizing these risks with control mechanisms and ensuring that our AI systems are fair 
and balanced. 

5. We work in partnership with various stakeholders and organizations to promote sustainable initia-
tives in the context of AI. This collaboration includes sharing best practices, joint research efforts 
and participation in industry initiatives to promote sustainable technology standards. Our partner-
ships aim to have a positive impact on the development and use of AI technologies for environ-
mental sustainability and to work together on innovative solutions. 
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scrioo is passionate about helping organizations make their supply chains secure and resilient. The 
company's mission is to sustainably improve the way companies manage their supply chains by utiliz-
ing the latest technologies such as AI and Big Data Analytics. scrioo emphasizes transparency, ex-
plainability and fairness in the development and use of its AI systems. 


